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Staying Home
Emma is an elderly renter living in the Lower Mainland 
who would struggle to make ends meet if not for the 
SAFER program. “Everything is so expensive. Especially 
the rent,” she says. “I have a small pension and I am all by 
myself, so it is more pressure on me.”

She says the process of signing up for SAFER was 
smooth and the benefits make a huge difference. 
“SAFER is very easy and a wonderful thing,” she says. 
“People are living a lot easier that way. It makes a very 
big difference.”

Shelter Aid for Elderly Renters (SAFER)

Seniors have access to rent subsidies through Shelter Aid 
for Elderly Renters (SAFER), which provides monthly cash 
payments to more than 15,700 eligible seniors age 60 
and over who rent their homes.

SAFER has been expanded and updated to better 
meet the housing needs of low-income seniors. 
Changes include increased benefit levels and eligibility, 
the inclusion of seniors who pay pad rentals for 
manufactured homes, and increased heat allowance to 
offset rising utility costs, and the removal of the 10-year 
Canadian residency requirement.

Shelter Allowance Increase

The Province provides income assistance, which includes 
a shelter allowance, to eligible low-income British 
Columbians. In 2007, the Province increased shelter rates, 
helping more than 135,000 people with the cost of their 
housing and ensuring they continue to have access to 
affordable housing. 



Family Self-Sufficiency

Families in subsidized housing have new opportunities 
to gain financial skills they need to be able to transition 
from subsidized housing into rental homes in the private 
market. The Family Self Sufficiency Program helps 
families learn to budget and save money towards more 
independent housing. Piloted in Victoria through the 
Burnside Gorge Community Association, the program 
has now been expanded from 38 to 100 families and has 
been expanded to the Comox Valley.

Housing Endowment Fund

The Province established the $250-million Housing 
Endowment Fund as a funding source for innovative 
housing proposals. More than $9 million has been 
committed to 20 new innovative housing initiatives, 
including a partnership with Habitat for Humanity 
to foster home ownership and expand access to 
affordable housing, and the conversion of a small 
apartment building in Victoria into homes for low-and 

moderate-income families. For example, Covenant House 
temporary youth shelter in Vancouver expanded from 
32 to 54 beds with a $5-million investment from the 
Housing Endowment Fund.

The fund also provided funding for the purchase 
of four housing units in Sechelt with the Sunshine 
Coast Association for Community Living. These units 
will provide homes for people with developmental 
disabilities and supports will be provided by Community 
Living BC.

Encouraging New Rental Housing

Local governments have increased flexibility to promote 
types of affordable housing that are needed in their 
communities through legislative changes in the Local 
Government (Green Communities) Statutes Amendment 
Act. Local governments now have the ability to waive 
or reduce development cost charges for new rental 
housing, saving thousands of dollars per unit and 
encouraging the construction of new affordable housing.
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Strategy5H o m e o w n e r s h i p  i s  s u p p o r t e d  a s  a n  av e n u e  to  s e l f - s u f f i c i e n c y

The Province is ensuring more people than ever before can become homeowners, improving 

their financial security and sense of community. A series of tax incentives, a reduction in personal 

income tax and a range of support programs all help to make home ownership more accessible.

First Time Home Buyers’ Program

Under the First Time Home Buyers’ Program, British 
Columbians buying their first home are eligible for an 
exemption from property transfer tax on homes valued 
up to $425,000. Improvements to the program mean 
even more homebuyers will benefit.

•	 The market value threshold for homes has been 
increased by more than $100,000 to $425,000.

•	 Financing requirements were eliminated and greater 
flexibility on mortgage repayment options was 
provided. 

•	 Families buying homes from British Columbia 
affiliates of Habitat for Humanity Canada now 
have improved access to Property Transfer Tax 
exemptions.

Homeowner Grant Improvements

The Homeowner Grant helps to make home ownership 
more affordable by reducing the amount of property 
tax eligible British Columbian homeowners pay. The 
basic grant is $570 and the total for those receiving 
the additional grant – for seniors, certain veterans and 

eligible persons with disabilities – is $845. Homeowners 
with homes valued at up to $1.05 million are eligible 
to receive the full grant. This threshold is set to ensure 
that more than 95 per cent of homeowners are eligible 
for the full grant. The grant is also available to eligible 
low-income homeowners with homes assessed above 
the threshold if they would have received the additional 
grant but for the high value of their home. Homeowners 
who are temporarily living outside their home for a 
variety of reasons such as school or due to damage from 
a fire; or those with disabilities who need to modify their 
home may also be eligible to claim the grant.

Propert y Tax Deferment Program

Homeowners may also qualify for the Property Tax 
Deferment Program, which allows eligible homeowners 
with at least 25 per cent equity in their home to defer 
their annual property taxes. To help homeowners 
through the current economic uncertainty, the Province 
has introduced a temporary Financial Hardship Property 
Tax Deferment program. Eligible homeowners can defer 
their 2009 and 2010 property taxes.



Strategy6B. C .’s  h o u s i n g  a n d  b u i l d i n g  r e g u l ato r y  s y st  e m 

i s  s a f e ,  st a b l e  a n d  e f f i c i e n t

By regulating both construction and the landlord/tenant relationship, the Province helps ensure the 

housing system in B.C. is safe, stable and efficient. The Province has taken significant steps towards a 

modernized building safety regulatory system, increased consultation with the residential construction 

industry and a balanced landlord/tenant relationship.

Better  Access to Rental Information

Landlords and tenants in B.C. now have improved access to 
information about rental laws and dispute resolution services 
through the Residential Tenancy Branch. Tenants and landlords 
can get information about their rights and responsibilities and 
access dispute resolution in whichever way is most convenient 
for them.

•	 In person at offices in Burnaby, Kelowna, Victoria and two 
offices in Vancouver

•	 Through the toll-free phone line at 1-800-665-8779

•	 Online 24 hours a day at www.rto.gov.bc.ca

Along with better access to information, the Residential 
Tenancy Branch has reduced wait times for service on 
the phone lines, streamlined the application process, and 
scheduled dispute resolution hearings faster.

Responding to Climate Change

Improving energy and water efficiency in all buildings 
is an important part of the Province’s strategy to reduce 
greenhouse gas emissions in B.C.  The first steps in greening 
the B.C. Building Code ensure that, for the first time, every 
new building in B.C. will meet standards for energy and water 
efficiency. The Province continues to work on other steps to 
reduce the impact of buildings on the environment. 

In addition, new housing facilities built by BC Housing meet 
LEED certification and meet strict energy performance 
requirements in BC Housing’s High Performance Green House 
Gas Neutral Strategy. 

These measures ensure B.C. is responding to global 
environmental concerns as a leader in environmental 
stewardship. 
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More protection for New Home Buyers

The Province is increasing protection for people buying new 
homes through new compliance and enforcement tools, 
strengthening requirements for owner-builders, and developing 
new professional qualifications for licensed residential builders. 
Changes to the Homeowner Protection Act mean consumers 
are now better protected than ever and have access to more 
information about new homes they are considering buying.

Modernization of the Regulatory System

The Province has improved the way buildings and 
construction are regulated to respond to an increase in 
construction, changes in technology, a shortage of skilled 
trades, and increased liability exposure. This is the first step in 
the ongoing modernization strategy. It sets the stage for future 
improvements that will ensure buildings in B.C. continue to be 
built to high standards for safety and quality.



Building on Our Success

Ensuring British Columbians have affordable, appropriate housing today and into the future. 

Since the release of the provincial housing strategy, we 
have made significant progress in addressing the housing 
challenges some British Columbians face.

We also recognize that more remains to be done, especially 
in the critical areas of housing for people who are homeless, 
have mental health issues, or substance addictions. The 
Homelessness Intervention Project brings together all 
provincial and community social housing, health services, 
support services and income assistance to reduce 
homelessness and ensure help is available when and where 
people need it most.

The Province is also is investing in long-term housing solutions. 
We are building new housing in communities all over B.C. 
We are partnering with local governments, First Nations and 
community organizations to make the most of our resources. 
And we are providing a stable, long-term source of funding 
for innovative housing programs through the Housing 
Endowment Fund.

The Province will continue to build upon the progress made 
since Housing Matters BC was introduced, providing new and 
expanded programs to reduce homelessness and strengthen 
the supply of affordable housing.

Thank You

O ur   pa rtners       in   housing       

No single level of government alone can fully address the housing challenges faced by some British Columbians. 
The Province works closely with community organizations, local governments and First Nations to plan and deliver 
housing and support services tailored to each community’s specific needs. The hard work, dedication and expertise of 
our partners is key to ensuring housing assistance is available to people when and where they need it most.





 


